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Introduction 

An earthquake of magnitude nine on the Richter scale accompanied by a tsunami of 
gigantic proportions struck the Tohoku region due to a radiation leak at the Fukushima 
'DLLFKL�QXFOHDU�SRZHU�SODQW�RQ�0DUFK�����������6XIÀFH�WR�VD\��KXJH�ORVVHV�RI�SURSHUW\�
as well as thousands of lives were lost. An estimated 1.2 million household experienced 
loss of electricity while 1.4 million homes encountered a disruption of water supply, 
20,000 people died or disappeared, and the destruction area was in excess of 600 sq 
km.2 Residents were ordered to relocate with the Japanese government providing 2,500 
evacuation centers for the victims including in schools and public halls. What was 
Malaysia's response after the disaster since Japan is always described as a very close 
friend? This article analyzes the reaction of the government and people of Malaysia 
DIWHU�WKH�WUDJHG\�DV�SURRI�RI�-DSDQCV�LQÁXHQFH�WR�0DOD\VLD�DQG�YLFH�YHUVD�DV�D�IULHQG�
in need and hence a friend indeed, friends in happier times or times of hardship, this 
VSHFLDO�ERQG�ZKLFK�FDQ�EH�WHUPHG�D�KHDUW�WR�KHDUW�UHODWLRQVKLS��kokoro to kokoro no kankei).

7KLV�DUWLFOH�LV�GLYLGHG�LQWR�WKUHH�SDUWV��WKH�ÀUVW�LV�WR�DQDO\]H�WKH�UHVSRQVHV�IURP�
Malaysia, particularly at the government and societal level. Second is to evaluate the 
reaction and responses of the Japanese after receiving aid, and third to assess why kokoro 
to kokoro no kankei is important in bilateral relations. Most researchers argue that the 
long term relationship in terms of economy, politics and social relations between the 
two countries is a major factor as to why Malaysians were willing to lend a hand to the 
people of Japan. Besides, Japan is considered very close to Malaysians considering the 
YHU\�PDQ\�DVSHFWV�RI�OLIH�IURP�KRPH�DSSOLDQFHV�H[WHQGLQJ�WR�WKH�LQÁXHQFH�RI�-DSDQHVH�
soft power in the form of anime series amongst other things. Such feelings are translated 
into the general willingness of Malaysians as a whole to lend every assistance from 
ÀQDQFLDO�DQG�KXPDQLWDULDQ�DLG�WR�SURYH�WKH�H[LVWDQFH�RI�kokoro to kokoro no kankei.

1 The authors thank the Japan Foundation Research Grant for sponsoring this research.
2 “BSMM Serah Baki Dana Tabung Bencana Jepun”, Harian Metro, 21 Mei 2012.
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Response of Malaysia: Government Level

After the tsunami and earthquake struck Japan, immediate action was taken by Prime 
0LQLVWHU�1DMLE�5D]DN�ZKR�VZLIWO\�RUGHUHG�VHDUFK�DQG�UHVFXH�WHDPV��PHGLFDO�RIÀFHUV�
and sniffer dogs to be sent to Japan for search and rescue missions. In cases like this the 
�6SHFLDO�0DOD\VLD�'LVDVWHU�$VVLVWDQFH�DQG�5HVFXH�7HDP���60$57��LV�DOZD\V�VHQW�WR�WKH�
disaster site. Although SMART could not be of assistance eventually, but the quick action 
E\�WKH�0DOD\VLDQ�JRYHUQPHQW�WR�RIIHU�DVVLVWDQFH�UHÁHFWHG�WKH�FORVH�WLHV�EHWZHHQ�WKH�WZR�
governments.3 Close friendship between the two countries was apparent when on March 
17, 2011 in a press conference at the Japanese Embassy Kuala Lumpur, Foreign Minister 
Anifah Aman expressed sympathy and extended condolences to Japanese government. 
$QLIDK�$PDQ�DV�ZHOO�DV�KLV�'HSXW\�0LQLVWHU�$��.RKLODQ�3LOOD\�DQG�VHQLRU�RIÀFLDOV�IURP�
the Ministry of Foreign Affairs Malaysia also signed the condolence message on behalf 
of the government of Malaysia.

On March 17, 2011, a "Motion on Condolence Message and Sympathy to the 
Government and people of Japan," was brought to the Japanese House of Representatives. 
These messsages showed deep sympathy from the people of Malaysia to the victims in 
Japan.4 Furthermore, for such messages to be brought to the House of Representatives, 
WKH�WRS�PRVW�WLHU�LQ�WKH�DGPLQLVWUDWLYH�V\VWHP��UHÁHFWHG�WKH�LPSRUWDQFH�RI�0DOD\VLD�
-DSDQ�IULHQGVKLS��,Q�OLQH�ZLWK�WKH�VLJQLÀFDQW�UHODWLRQVKLS��WKH�JRYHUQPHQW�ODXQFKHG�
7DEXQJ�%HQFDQD�.HPHQWHULDQ�OXDU�1HJHUL��)RUHLJQ�0LQLVWU\�'LVDVWHU�)XQG��7%./1��
on  March 21, 2011 with the aim of raising funds and easing the suffering of Japanese 
victims. Through the fund, Malaysians who sympathized with the victims could 
FKDQQHO�ÀQDQFLDO�FRQWULEXWLRQV�DQG�WD[�H[HPSWLRQV�ZHUH�JLYHQ�IRU�WKHVH�FRQWULEXWLRQV��
On March 29, 2011 the Japanese embassy launched a ceremony commemorating the 
victims of the earthquake and tsunami. Present at the ceremomy were namely speaker 
of the House of Councillor, Abu Zahar Ujang, foreign ambassadors in Kuala Lumpur, 
-DSDQ�UHODWHG�RUJDQL]DWLRQV�DQG�1*2V��RYHUDOO�WKH�SUHVHQFH�RI�����SHRSOH�LQGLFDWHG�
overwhelming support for Japan.5

Former Prime Minister, Dr. Mahathir also expressed his condolences to the people 
of Japan through The Japan Times and expressed his belief in their strength of character 
and will to rebuild the ruined cities and towns. He was also moved by the reaction 
of the Malaysian government in offering every effort to help the victims in Japan.6 In 
addition, the Perak Royal Prince, Raja Nazrin also offered words of encouragement to 
the people of Japan citing their remarkably strong will and grit in the face of disaster 
and misfortune. As the patron and representative of the Yayasan Sultan Azlan Shah and 
the Perak state government respectively, the prince donated RM200,000 to the victims.7

3  On Mac 13, 2011, 15 SMART members with several doctors and medical assistants were 
instructed to be sent to Japan in order to assist in search and resque work. However, Malaysia’s 
Foreign Minister Anifah Aman insisted that the aid shipment was subject to the Standard 
2SHUDWLQJ�3URVHGXUHV��623��RI�-DSDQ��7KH�-DSDQHVH�JRYHUQPHQW�GLG�QRW�UHIXVH�WKH�DVVLVWDQW�
IURP�WKH�WHDP�EXW�XQFHUWDLQW�VLWXDWLRQ�FDXVHG�PDGH�LW�GLIÀFXOW�WR�SURYLGH�D�KHOLFRSWHU�IRU�
the rescue team to be sent to the disaster area. Refer to “Jepun tidak Tolak Bantuan Smart”, 
Utusan Malaysia, 21 Mac 2011.

4  Ili Liyana Mokhtar, “Our message to a Friend”, New Straits Times, 18 Mac 2011. 
5  ᮾ᪥ᮏ኱㟈⅏ ㏣᝚࣭᚟⯆ࣞࣥࣙࢩࣉࢭ ᪥ᮏ኱౑බ㑰࡛㛤ദ,༡ᅜ᪂⪺2012ᖺ4᭶5᪥ྕᥖタ. 
6  “Mahathir Express Condolences to Japan”, The Japan Times, 21 Mac 2011.
7  “Japanese Spirit Hailed”, New Straits Times, 28 Mac 2011.
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Malaysian Associations and Societies

Several associations and organizations also responded to the government's call to give  
immediate aid to help victims in Japan. These organizations launched fundraising 
activities, joined humanitarian aid team to deliver food, medicine and other necessities, 
and trauma recovery programs for those living in temporary evacuation centers. The 
involvement in the relief activities and fundraising was not only participated by any 
VROLWDU\�RUJDQL]DWLRQ��EXW�DOO�0DOD\VLDQV�DFURVV�WKH�FRXQWU\��7KLV�UHÁHFWHG�D�ZLOOLQJQHVV�
RI�DOO�0DOD\VLDQV�WR�KHOS�WKHLU�IHOORZ�IULHQGV�LQ�-DSDQ��7KH�ÀUVW�RUJDQL]DWLRQ�WR�KHOS�WKH�
YLFWLPV�ZDV�WKH�3HUVDWXDQ�3DQGX�3XWHUL�0DOD\VLD��*LUO�*XLGHV�$VVRFLDWLRQ�0DOD\VLD��
which launched the Girl Guides Disaster Fund-Maybank-The Star Disaster Fund on March 
18, 2011. The fund began with a contribution of  RM200,000 from the YTL Corporation 
and Maybank respectively.8 The fundraising activities then expanded throughout 
the whole country through members of associations, including schools. In addition, 
corporate contributions were also channeled through the fund established by the Girl 
Guides Association Malaysia.

Fundraising activities in Negeri Sembilan was conducted by the Girl Guides 
$VVRFLDWLRQ�0DOD\VLD�RI�1HJHUL�6HPELODQ��333016���7KH�LQLWLDWLYH�ZDV�D�IROORZ�WKURXJK�
from the Disaster Fund Guides-Maybank-The Star launched on March 18, 2011. PPPMNS 
prepared 200 donation boxes and circulated them to schools and shopping complexes 
in Negeri Sembilan.9�2Q�WKH�ÀUVW�GD\�RI�LWV�ODXQFK��333016�PDQDJHG�WR�UDLVH�50�������
which was a donation by the Patron of the Association, Tunku Ampuan Besar Negri 
Sembilan Tuanku Aishah Tengku Besar Mahmud.10 Besides PPPMNS, other Girl Guides 
Association throughout Malaysia namely the Tawau branch, Sarawak, Kelantan, Kedah, 
Terengganu, Putrajaya, Pahang, Pulau Pinang, Kuala Lumpur, Melaka and Selangor 
also launched their own fundraising activities for those affected by the tragedies. Girl 
Guides Association Malaysia of Tawau branch for example raised RM9,668 from public 
contributions within the surrounding areas.11 Meanwhile,the Girl Guides Association of 
the Sarawak branch conducted fund raising activities in 140 schools within the state. In 
Kelantan, The Lend A Hand Fund for the Japan Earthquake Victims was launched at Sekolah 
.HEDQJVDDQ�.DPSXQJ�/DXW�LQ�7XPSDW�ZKHUH�GRQDWLRQ�ER[HV�ZHUH�GLVWULEXWHG�WR�ÀYH�
districts namely Kota Bharu, Pasir Mas, Tumpat, Pasir Puteh and Machang. Kedah 
Girl Guides Association branch hold a special fundraising dinner at Awana Porto 
Malai Langkawi as well as fundraising activities in schools and shopping complexes.12 
Sultan of Kedah, Sultan Abdul Halim Mu'adzam Shah and wife, Sultanah Tuanku 
Haminah Hamidun also attended the fundraising activities which successfully raised 
RM35,000.13 In the meantime the Terengganu branch of the Girl Guides Association 
Malaysia collected RM40,000 via the distribution of 150 donation boxes to schools 
and government agencies.14 Girl Guides Putrajaya, Pahang and Johor also distributed 
8 “Girl Guides Launch Fund to Help Victims of Twin Disasters”, The Star, 19 Mac 2011; “Rosmah 

Lancar Tabung Bencana Pandu Puteri Bantu Mangsa Tsunami”, Berita Harian, 18 Mac 2011.
9 “PPPMCNS Bantu Rakyat Jepun”, Utusan Malaysia, 13 April 2011.
10 Chitra S. Nathan, “Girl Guides Raise RM50,000 for Japan Tsunami Victim”, The Star,  14 April 

2011.
11 “RM9668 Untuk Tabung Tsunami”, Utusan Malaysia, 14 April 2011.
12 “Sarawak Girl Guides Play Their Part for Japan”, The Star, 20 April 2011.
13 “Kedah’s Girl Guides raise RM35,000”, The Star, 16 April 2011.
14 “Terengganu Girl Guides Raise RM40,000 for Japan”, The Star, 15 April 2011.
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donation box throughout the states.15 The Girl Guides Pahang for example collected 
RM50,000 within a week.16

Zooming in on fundraising activities in Penang; a total of 22 schools in Seberang 
Perai Utara mobilized the association members to raise funds for Japanese victims. They 
were given 200 donation boxes and started mobilizing their staff to schools and shopping 
complexes. Among the participating schools were the Sekolah Kebangsaan Kampung 
Selamat, Sekolah Kebangsaan Jalan Hamilton Batu Lanchang, Sekolah Menengah Jenis 
Kebangsaan Cina Union, Sekolah Tinggi Bukit Mertajam dan Sekolah Jenis Kebangsaan 
Cina Union. Students directly participating in the fundraising initiative expressed their 
sympathy for the victims and were determined to help even a little. One of the students 
said that “I will do my very best to convince my schoolmates to donate generously.”17 A 
student from Sekolah Kebangsaan Jalan Hamilton Batu Lanchang, S. Shavika donated 
all of her savings amounting to RM100 to the victims showing her sympathy for the 
victims.18 Sekolah Menengah Jenis Kebangsaan Cina Union�ZLWK�������VWURQJ�VWXGHQWV19 
and Sekolah Tinggi Bukit Mertajam also made donations to the disaster fund initiated 
by the Girl Guides. As a result of these efforts, in April 2011, Girl Guides of Penang 
managed to raise RM65,603.57.20 The donations encompassed all walks of life in the 
island state as indigenous people living in Lata Kinjang were also not left behind as 
some of the association members also originate from the village.21

Besides the fundraising actvities driven by members of the Girl Guides, The Girl 
Guides Disaster Fund-Maybank�The Star was also entrusted with the task of handling 
donations from corporate and other organizations. For example a sum of RM2,497.05 
from fundraising activities conducted by Engineering Campus, Universiti Sains Malaysia 
was channeled to The Girl Guides Disaster Fund-Maybank-The Star. Although the students 
ZHUH�QRW�DEOH�WR�GLUHFWO\�SDUWLFLSDWH�LQ�RQ�VLWH�DFWLYLWLHV�WR�KHOS�WKH�YLFWLPV�LQ�-DSDQ��
they were of high hopes that the donations can help ease the burden. Teachers College 
Pulau Pinang also channeled RM1,896 to the The Girl Guides Disaster Fund following 
a donation drive in the collage.22 The Jean Gan Academy of Ballet and Music also 
donated RM10,000 to the victims23�ZKLOH�%DGDQ�$PDO�GDQ�.HEDMLNDQ�7HQDJD�,VWHUL�,VWHUL�
�%$.7,���ZKLFK�DFWLYHO\�VROLFLWHG�GRQDWLRQV�IURP�FRUSRUDWH�RUJDQL]DWLRQV�FRQWULEXWHG�
RM100,000.24

The Golden Sands Resort in Penang assisted those affected by donating entire 
monthly collections to disaster victims through the The Girl Guides Disaster Fund. The 
UHVRUW�GLYHUVLÀHG� WKHLU� HIIRUWV� WR� UDLVH� IXQGV� VXFK�DV�SODFLQJ� WKH�GRQDWLRQ�ER[HV�DW�
UHFHSWLRQ�FRXQWHUV�DV�ZHOO�DV�LQ�WKH�YDULRXV�RIÀFHV�IRU�WKH�VWDII�WR�PDNH�GRQDWLRQV��,Q�

15 “Team Raises Funds from 21 Schools”, The Star, 14 April 2011.
16 “RM300,000 Collected So Far”, The Star, 28 March 2011; “More than 100 Johor Schools Raise 

Funds for Japan”, The Star, 4 April 2011.
17 “Girl Guides, Brownies and Rangers Help Out”, The Star, 31 March 2011.
18 “Pupil Gives RM100 Savings to Disaster Victims”, The Star, 2 April 2011.
19 Fong Kee Soon, “SMJK Union Students Show their Generosity”, The Star, 29 March 2011.
20 “Guides from Penang Rake in RM65,000”, The Star, 18 April 2011.
21 Edmund Ngo, Wong Pek Mei, “Orang Asli Pitch in for Victims”, The Star, 7 April 2011.
22 Kow Kwan Yee, “USM Student”, The Star, 14 April 2011; “Raising Funds on Campus for 

Japan”, The Star, 25 Mac 2011.
23 “Dance Academy Donates RM10,000”, The Star, 2 April 2011.
24 “BAKTI Derma RM100,000 kepada Mangsa Gempa, Tsunami Jepun”, Berita Harian, 30 Mac 

2011.
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order to generate funds for the victims, there was also a garage sale festival for the guests 
and the public alike to participate. Charity dinners were also held at three hotels owned 
E\�WKH�6KDQJUL�/D�JURXS��WKH�5DVD�6D\DQJ�5HVRUW�DQG�6SD��*ROGHQ�6DQGV�5HVRUW�DQG�
Traders Hotel. Tables for the fundraising dinner were categorized as “silver”, “gold” 
and “platinum” in which the price of each was as follows: RM4,000 for silver, RM6,000 
for gold and RM8,000 for platinum. Throughout the years the Golden Sands Resort 
3HQDQJ�KDV�VHHQ�D�VWHDG\�ÁRZ�RI�-DSDQHVH�FXVWRPHUV�DQG�WKH�DZDUHQHVV�WR�UDLVH�IXQGV�
arose as a token of goodwill and supportive relationship between the establishment 
and its patrons.25

On April 17, 2011, when they ended the donation drive, the association managed to 
FROOHFW�50����PLOOLRQ�DQG�DQ�RIÀFLDO�KDQGRYHU�FHUHPRQ\�WRRN�SODFH�ZLWK�WKH�3UHVLGHQW�
of the Girl Guides Association of Malaysia, Rosmah Mansor handing the funds to the 
then Japan ambassador to Malaysia Masahiko Horie which was subsequently channeled 
WR�WKH�-DSDQHVH�5HG�&URVV��-5&��26 Masahiko expressed his admiration following the 
great efforts of the association and its members to collect a considerable sum within 
one month.27�(YHQ�DIWHU� WKH� IXQG�ZDV�RIÀFLDOO\�FORVHG��FRQWULEXWLRQV�VWLOO�SRXUHG� LQ�
totalling up to RM2.166 million.28

Another organization which was seriously involved in relief work is Malaysia 
5HOLHI�$JHQF\� �05$���3UHYLRXV� UHOLHI�ZRUN�E\� WKH�DJHQF\� LQFOXGH� WKH� LQLWLDWLYHV� LQ�
Padang, Indonesia, Pakistan as well as in Kedah, Kelantan and Johor.29 In Japan, the 
MRA was involved in the delivery of cooked meals. For example, on April 13, more 
than four tons of cooked meals were distributed by the MRA in Miyagi Prefecture where 
165,000 people were still held up in evacuation centers.30 MRA also focused on trauma 
recovery efforts especially for the elderly and children. They conducted talks, plays, 
painting sessions and so on. In order to obtain accurate information and establish a 
systematic delivery service, MRA signed agreements with several Japanese NGOs such 
as the Japan Islamic Trust, Osaka Mosque, the Mosque of Sendai and Post Care Justice 
Ummah.31�05$�DOVR�ZRUNHG�ZLWK�WKH�$OXPQL�/RRN�(DVW�3ROLF\��$/(36��DQG�-DSDQHVH�
QRQ�JRYHUQPHQWDO�RUJDQL]DWLRQV� IRU� UHOLHI� DFWLYLWLHV�� )RU� H[DPSOH�$/(36�PHPEHUV�
ÁXHQW�LQ�-DSDQHVH�YROXQWHHUHG�WR�EH�VHQW�WR�GLVDVWHU�DUHDV�WR�OLVWHQ�DQG�XQGHUVWDQG�WKH�
problems faced by victims such as the lack of appropriate residence and places to live. 
ALEPS also tried to ease the burden by doing volunteer work such as clearing of land 
to grow vegetables. ALEPS described their contribution as miniscule compared to what 
the Japanese did for them while they were studying in Japan.

Another notable effort is the cooperation between The New Straits Times Press 
�0��%KG���1673��DQG�0HGLD�3ULPD�%KG��ZKLFK�ODXQFKHG�D�IXQG�NQRZQ�DV�WKH�NSTP-
Media Prima Disaster Fund�LQ�FROODERUDWLRQ�ZLWK�WKH�0DOD\VLDQ�5HG�&UHVFHQW��05&��32 
All contributions made to this fund were awarded tax exemption. Apart from being the 

25  Winnie Yeoh, “Resort to Raise Funds by Holding Garage Sale and Dinner this Month”, The 
Star, 9 April 2011.

26  “Bantuan RM1.8j Untuk Mangsa Bencana di Jepun”, Utusan Malaysia, 21 April 2011.
27  Ibid.,
28  “Girl Guides Disaster Fund Makes it into Record Book”, The Star, 1 Jun 2011.
29  “MRA Gerak Usaha Bantu Mangsa Bencana Jepun”, Utusan Malaysia, 28 Mac 2011.
30  “Bantuan Makanan MRA Sampai di Jepun – Shahrulazilan”, Utusan Malaysia, 14 April 2011.
31  “MRA, NGO Jepun Jalin Kerjasama”, Utusan Malaysia, 16 April 2011.
32  “Kumpulan NSTP, Media Prima Lancar Tabung”, Berita Harian, 13 March 2011.
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ÀQDQFLDO�WUXVWHH��WKH�05&�DFWLYLWLHV�LQFOXGHG�GHOLYHU\�RI�EDVLF�QHHGV��VHDUFK�DQG�UHVFXH�
missions, as well as rehabilitation and reconstruction works in disaster affected areas.

On March 21, the MRC received RM918,000 from Tan Chong Sdn Bhd, which 
was utilized for humanitarian relief efforts in Japan. In the meantime Hard Rock Hotel 
Penang managed to raise RM25,000 for the victims in Japan.33 The money was collected 
from the hotel charity program, Unite for Japan which was held from 18 March to 21 April 
2011.34 On March 28 Raja Nazrin handed over RM687,000 donated by the government 
RI�3HUDN� �50����������<D\DVDQ�6XOWDQ�$]ODQ�6KDK� �50���������� 6XQZD\�&LW\�%KG�
�50����������.XDOD�/XPSXU�.HSRQJ�%KG��50����������3HUDN�8012��50���������3HUDN�
7XUI�&OXE��50��������DQG�SHUVRQDO�FRQWULEXWLRQV�E\�76+�5HVRXUFHV�%KG�FKDLUPDQ��
.HOYLQ�7DQ�$LN�3HQ��50��������35 MRC also received corporate donations from Western 
'LJLWDO�6GQ�%KG��50���������6RXWKHUQ�/LRQ�6GQ�%KG��50��������DQG�7DLNR�0DUNHWLQJ�
6GQ�%KG��50���������2Q�0DUFK����WKH�05&�UHFHLYHG�D�50��������FRQWULEXWLRQ�IURP�
UMW Toyota Limited.36 Between March 20 to April 30,2011, Sushi King channeled 
1% of its total sales to the MRC and the International Tsunami Relief Fund. While the 
Japanese restaurant chain, Sushi Tei Malaysia contributed 50% of its sales on March 
25, 2011, to the victims.37���(OHYHQ�,QF���%HUPD]�0RWRU�&R���/WG���3DQ�0DOD\VLDQ�3RROV�
Sdn Bhd, Lim Kok Wing University of Creative Technology, Eu Yan Sang Sdn Bhd, SP 
Setia Berhad, Selangor Turf Club, Penang Turf Club and Totalisator Board of Malaysia 
also contributed from RM100,000 to RM300,000.38 The Malaysian National Committee 
DQG�$OXPQL�RI�WKH�,QWHUQDWLRQDO�$VVRFLDWLRQ�RI�7UDIÀF�DQG�6DIHW\�6FLHQFHV��,$766��DQG�
$MLQRPRWR� �0��%HUKDG�DOVR�GRQDWHG�50�����39 and RM10, 00040 respectively to the 
1673�0HGLD�3ULPD�'LVDVWHU�)XQG��7KH�,$766�IRUXP�LV�D�WUDLQLQJ�LQVWLWXWH�HVWDEOLVKHG�
in 1985 through a grant from the founder of Honda Motor Co. Private. Ltd, Soichiro 
Honda and Takeo Fujisawa for nurturing young leaders from all over the world.

Hotel Equatorial Malaysia also initiated fundraising activites for the tsunami 
victims in Japan. Kampachi restaurant owned by the hotel donated all of the sales 
proceeds of one day to the MRC. Similar campaigns were also carried out by a branch 
of the restaurant in Pavilion Kuala Lumpur as well as at Hotel Equatorial Penang. Hotel 
Equatorial Kuala Lumpur employees invested time and energy in several efforts namely 
baking a cake for charity sale at Etoile Bistro, car wash sessions and a donation of RM1 
for every room occupied. Consequently funds collected totalled up to RM63,496.41 Low 
Yat Group launched a Help Japan 2011 campaign in which one of the activities was a 
two days bazaar involving 45 shops displaying various items ranging from fashion, 
accessories, food, home furnishings to football game. A blood donation initiative was 
DOVR�KHOG��7KH�IXQGV�FROOHFWHG�ZDV�WKHQ�FKDQQHOHG�WR�WKH�1673�0HGLD�3ULPD�DQG�05&�
Disaster Fund.42 Other establishments like the Eastin Hotel and Groupon Malaysia 

33  “Hard Rock Penang Does its Part For Victim”, New Strait Times, 23 March 2011.
34  “Hotel Hard Rock Derma RM25,000”, Utusan Malaysia, 24 May 2011.
35  “Japanese Spirit Hailed”, New Straits Times, 28 March 2011.
36  “BSMM raises RM3.2m”, New Straits Times, 31 March 2011.
37  “Restaurant Chains to the aid of Japan”, The Star, 29 March 2011.
38  Roy See Wei Zhi, “Malaysians Eager to Help,” New Straits Times, 1 April 2011.
39  “Training institute donates RM4,000 to help Japan”, New Straits Times, 31 March 2011.
40  “Ajinomoto donates RM10,000”,  New Straits Times, 1 April 01, 2011.
41  “Hotel Staff Get Busy Fundraising for Japan”, The Star, 18 April 2011.
42  “Plan to Rebuild Facilities for Quake Victims”, New Straits Times, 4 Julai 2011.
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managed to collect RM133,00043 and RM60,00044 respectively through their respective 
campaigns. Contributions from the campaigns Japanese Evening: In Aid of the Tsunami 
Relief for the Victims of the March 11 Tsunami organized by Eastin Hotel as well as an 
online fundraising effort by Groupon Malaysia was then channelled to the MRC and 
subsequently to the JRC.

Pavilion Kuala Lumpur launched The Japan Earthquake & Tsunami Charity Fundraiser 
on 18 March 2011 which successfully collected RM300,000. One of the activities during 
the campaign was giving out speeches followed by the writing on a Card of Hope for 
the people of Japan. The card was then handed over to the Japanese embassy in Kuala 
/XPSXU��2WKHU� DFWLYLWLHV� LQFOXGHG� VDOH�RI� W�VKLUWV�� VHOOLQJ�RI�JRRGV� IURP�%XUEHUU\��
Crocs and Doris Vinci Jewellery, as well as dinner and soliciting donations. Donation 
ER[HV�ZHUH�DOVR�SODFHG�DW�WKH�&RQFLHUJH�'HVN�RQ�WKH��UG�ÁRRU�45 Pavilion also invited 
celebrities to attract attention of associations, corporations and individuals to the cause. 
For example, 15 Malaysian artistes took part in fundraising activities such as Raja Putri 
Atilia Raja Haron, actor Ryzal Jaafar, singer Amy from the massively popular rock band 
Search, the band Bittersweet and TV personality Belinda Chee.46 While Anuar Zain 
managed to garner corporate contributions totalling  RM25,000 during the “secretary’s 
week” show in Johor where proceeds from ticket sales were channeled to the Tsunami 
Disaster Fund through the MRC.47

7KH�ZRUOG�QXPEHU�RQH�EDGPLQWRQ�SOD\HU��GRZQ�WR�QXPEHU�WZR�LQ�-XQH��������
Lee Chong Wei managed to collect RM1 million including RM90,000 from his own 
pocket money in the Hope & Smile fundraising activities held in Penang and Bukit Kiara. 
Among the items auctioned during the Hope & Smile fundraising activities were passes 
WR�$OO�(QJODQG�PDWFKHV��SUL]HG�<RQH[�UDFNHWV�XVHG�ZKHQ�KH�GHIHDWHG�/LQ�'DQ�LQ�WKH�
All England championship and gold medals he won in the Malaysian Open Grand 
Prix.48 Former Prime Minister, Dr. Mahathir and wife Dr. Siti Hasmah also attended the 
fundraising activities to support Chong Wei. The shuttler also organized an exhibition 
PDWFK�DJDLQVW�,QGRQHVLDQ�VKXWWOHU��7DXÀN�+LGD\DW�49�7DXÀN�+LGD\DW�DOVR�GHVHUYHV�QRWHV�
of appreciation for his willingness to participate in the fundraising activities.50

05&�EUDQFKHV� RI�3HQDQJ� DQG� -RKRU� DOVR�PDQDJHG� WR� DFFXPXODWH� VLJQLÀFDQW�
contributions for the victims. The Johor MRC branch managed to collect RM100,200 
through the contributions from various parties including RM3,000 from the Seri Alam 
Properties Sdn Bhd.51 Since the launch of the fund on March 14, 2011 until March 22, 
2011, the accumulated total was RM1.58 million.52 While on March 31, 2011, the total 

43  Jastin Ahmad Tarmizi, “Hotel Raises RM133,000 for Japan’s Tsunami Victims”, The Star, 5 
Julai 2011.

44  “Company Shows its Generous Side”, The Star, 14 April 2011.
45  KWWS���SURPRIIHU�X�FRP�SURPR�SDYLOLRQ�NO�MDSDQ�HDUWKTXDNH�WVXQDPL�FKDULW\�IXQGUDLVHU�.
46  “Artis Bantu Mangsa Tsunami, Utusan Malaysia, 8 Jun 2011.
47  “Anuar Zain ‘mania’ di Pusat Konvensyen Antarabangsa Persada”, Utusan Malaysia, 20 April 

2011.
48  “Tabung ‘Hope & Smile’ Chong Wei Capai RM1j”, Utusan Malaysia, 11 Mei 2011.
49  “Dr. Mahathir Sokong Usaha Chong Wei”, Utusan Malaysia, 8 May 2011.
50  “Raket Chong Wei Bernilai RM200,000”, Utusan Malaysia, 4 April 2011.
51  Nabila Ahmad, “Organisations Contribute RM100,200 to Relief Fund”, The Star, 21 March 

2011.
52  “RM1.58m Aid for Quake Victims”, New Straits Times, 22 March 2011.
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ballooned to RM3.2 million53 and up until April 5, the MRC successfully raised RM3.95 
million which would then be channeled into the JRC account. By April 19, 2011 the MRC 
managed to collect in excess of RM4.04 million.54 Up to May 2012 the MRC delivered 
WKH�EDODQFH�RI� WKH� IXQG�DPRXQWLQJ� WR�86'��PLOOLRQ� �50��PLOOLRQ�� WR� WKH� -5&��7KH�
PRQH\�ZDV�XVHG�WR�ÀQDQFH�WKH�FRQVWUXFWLRQ�RI�NLQGHUJDUWHQV�DQG�QXUVLQJ�VFKRRO�LQ�
Ishinomaki, Miyagi Prefecture.

Apart from that, the efforts by the Kelab Putera 1Malaysia should also be applauded. 
During a press conference on March 18, 2011, the club appealed to all Malaysians to give 
every possible assistance to those affected in Japan.55 The club president, Abdul Azeez 
Abdul Rahim pointed out that Japan is a very close friend of Malaysia’s and expressed 
encouragement to help to the best of our abilities. On 21 March, 10,000 fast food meals 
were collected by residents in Baling, Kedah.56 Meanwhile, the Melaka state government 
donated RM100,000 to the victims through Kelab Putera 1Malaysia.57

A total of 50 volunteers under the Kelab Putera 1Malaysia, including a medical 
WHDP��PHGLD�DQG�RIÀFLDOV�IURP�WKH�0DOD\VLDQ�QXFOHDU�DJHQF\�ZHUH�GLVSDWFKHG�WR�-DSDQ��
Ten were sent on March 26 and the rest on March 27, 2011.58 The Kelab Putera 1Malaysia 
envoy spent about seven days in areas most affected in Ichinomaki and Noburo in 
Sendai. The club also had to deal with dangerous and hazardous surroundings including 
exposure to nuclear radiation.59 Volunteers faced challenging situations including long 
journeys of up to 14 hours from Tokyo to the affected areas, very cold climate with 
VXE]HUR�WHPSHUDWXUHV�RI�DURXQG����GHJUHHV�&HOVLXV60 and aftershocks.61 They were also 
required to wear radiation detectors in the contaminated areas due to the Fukushima 
Daiichi Nuclear Power Plant disaster.

Despite these challenges, according to a member of the mission, Khairul Azwan 
Fauzi, volunteers were undeterred and willing to contribute their services to ensure the 
success of the mission.62 With the cooperation from Japanese volunteers, Kelab Putera 
1Malaysia successfully delivered more than 250 tons of food, blankets, drinking water, 
masks, candles and health kits donated by the people of Malaysia.63

%HVLGHV�WKH�DUWLVWV��WKH�0DOD\VLDQ�0HGLFDO�5HOLHI�6RFLHW\��0(5&<�0DOD\VLD��ZDV�
also actively engaged in the fundraising and providing medical assistance for the victims. 
Immediately after the disaster, MERCY Malaysia sent a team of four evaluators to Tokyo, 
led by members of the executive council Dr Shalimar Abdullah to identify the needs as 
well as methods and avenues to channel aid to the victims. MERCY Malaysia received 

53  “BSMM raises RM3.2m”, New Straits Times, 31 March 2011.
54  ᮾ᪥ᮏ኱㟈⅏⩏᥼㔠࢔ࢩ࣮࣐ࣞࠊ㉥᪂᭶♫ࡀ㞟ࡓࡵศ400ࡀ୓ࣜࣥ࡟ࢠ  ���$SULO�������0DUH�VKLD�1DEL�
55  “Group Appeals for Japan Contribution”, The Star, 19 March 2011.
56  “Baling Folk Donate to Victims”, The Star, 21 March 2011.
57  “Tugas Berat Sampai Bantuan Kemanusiaan di Jepun”, Utusan Malaysia, 27 Mac 2011.
58  “50 Volunteers to Help out Japan”, New Straits Times, 25 Mac 2011.  
59  “Sukarelawan Kelab Putera 1Malaysia Selamat Pulang dari Jepun”, Utusan Malaysia, 4 April 

2011.
60  Ibid.,
61  Azman Md Noor, “Wajib Pakai Alat Pengesan Radiasi”, Utusan Malaysia, 28 March 2011.
62  Ibid.,
63  Azman Md Noor, “Misi Bantuan di Kawasan Risiko Radiasi Tetap diTeruskan”, Utusan 

Malaysia, 29 March 2011.
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cooperation from the Japanese Embassy in Kuala Lumpur, the Malaysian Embassy in 
7RN\R�DQG�VSRQVRUVKLS�RI�WLFNHWV�WR�7RN\R�E\�WKH�0DOD\VLD�$LUOLQHV��0$6��64 

On March 18, 2011 the association launched the Mercy Humanitarian Fund which 
aimed to distribute donations to their MERCY Malaysia counterpart in Japan – the 
$VVRFLDWLRQ�RI�0HGLFDO�'RFWRUV�RI�$VLD� �$0'$���ZKLFK� LV�DQ� LQWHUQDWLRQDO�PHGLFDO�
DVVRFLDWLRQ�EDVHG� LQ�2ND\DPD�� -DSDQ�� ,Q� WHUPV�RI�ÀQDQFLDO� FRQWULEXWLRQV��0(5&<�
Malaysia channeled a total of USD10,000 to AMDA as immediate contribution.65On 
March 25, 2011 MERCY Malaysia sent a second team to support AMDA in Iwate. The 
assitance is part of the commitment of MERCY Malaysia as stipulated in the Letter of 
8QGHUWDNLQJ��/28��VLJQHG�E\�ERWK�SDUWLHV��3DUW�RI�WKH�FRPPLWPHQW�LQ�WKH�DJUHHPHQW�
was to channel funds raised in Malaysia for emergency missions under the supervision 
of AMDA. Another part is the dispatching of a medical team consisting of 23 doctors, 
10 nurses, two midwives, one assistant nurse, two pharmacists and 24 coordinators. 
Malaysia Airlines once again sponsored the teams to Japan.66

In terms of funds channeled to the victims, on 15 April 2011, Symphonians United 
donated RM8,550 to the MERCY Malaysia fund.67On June 1, 2011 MERCY Malaysia made 
a donation of RM800,000 for the purchase of medical equipments to the Minamisanriku 
Shizugawa Medical Clinic and Hospital in Miyagi Prefecture that was severely affected 
by the tsunami. Further contributions from MERCY Malaysia enabled the opening of 
hospital wards in the Shizugawa Medical Clinic as well as the purchase of hospital 
equipment such as electric beds, mattress, side table and other supplies.

In addition to the associations mentioned above, there were many other 
establishments which initiated relief funds for the purpose of extending help to the 
SHRSOH�RI�-DSDQ��)RU�H[DPSOH��0DMOLV�%HOLD�0DOD\VLD��0DOD\VLDQ�<RXWK�&RXQFLO��0%0���
set up the MBM Tsunami Humanitarian Fund which was launched by the Malaysian 
Minister of Youth and Sports, Shabery Cheek. The fund aimed to generate and encourage 
awareness amongst youths of the plight of tsunami victims. MBM also sent volunteers to 
FOHDQ�XS�WKH�ZRUVW�KLW�DUHDV�E\�WKH�HDUWKTXDNH�DQG�WVXQDPL��VXFK�DV�VFKRROV��FRPPXQLW\�
KDOOV� DQG�SOD\JURXQGV��7KH�<RXQJ�%XGGKLVW�$VVRFLDWLRQ�RI�0DOD\VLD� �<%$0��DOVR�
launched the Japan Earthquake & Tsunami Relief Fund to help victims. By April 16, 2011 
the amount collected was RM236,720. The YBAM donation was then channeled to two 
international Buddha entities, the World Fellowship of Buddhists Headquarters and 
Buddha's Light International Association World Headquarters to ensure the funds 
were properly used.68

64� �´0(5&<�0DOD\VLD�'HSOR\V�)RXU�3HUVRQ�7HDP�WR�7RN\Rµ��9LVLW�0HUF\�0DOD\VLD�KRPHSDJH�
65  “MERCY Malaysia signs LoU with AMDA, and Launches Japan Earthquake Relief Fund”, 

Visit Mercy Malaysia homepage.
66  “MERCY Malaysia Deploys Second Team to Japan in Support of AMDA Relief Efforts”, Visit 

Mercy Malaysia homepage.
67� � KWWS���ZZZ�V\PSKRQ\�FRP�P\�SHRSOH�IRFXV�VWDII�DFWLYLWLHV�PHUF\�PDOD\VLD�MDSDQ�

HDUWKTXDNH�DQG�WVXQDPL�UHOLHI�IXQG���
68� �́ +DQGLQJ�RYHU�RI�<%$0�-DSDQ�(DUWKTXDNH�	�7VXQDPL�5HOLHI�)XQG��7KH�%XGGKLVW�&KDQQHOµ��

April 20, 2011. www.ybam.org.my.
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Other Initiatives

30 staff of the Universiti Malaysia Kelantan’s Welfare Club organized a car wash 
campaign to accumulate fund for the tsunami victims. While University Kebangsaan 
Malaysia launched a Disaster Fund for Earthquake And Tsunami Victims In Japan on 
March 15, 2011 in which donation boxes were distributed to the representatives of the 
YDULRXV�IDFXOWLHV��LQVWLWXWHV��UHVLGHQWLDO�FROOHJHV�DQG�DGPLQLVWUDWRUV�RIÀFHV�WKURXJKRXW�
the university. While the Department of Communication of Help University College 
organized a charity show to raise funds for teh japanesevictims.69 The students held 
a concert entitled Japan, A New Dawn on June 17, 2011 which featured local celebrities 
like Ning Baizura, Tom Mystarz, Beat The System as well as performances by HELP 
students. Mosques in malaysia also took part in raising fund when the Department 
RI�,VODPLF�'HYHORSPHQW�0DOD\VLD��-DNLP��FRQGXFWHG�IXQGUDLVLQJ�SURMHFWV�LQ�PRVTXHV�
under the Jakim administration in the Federal Territory mosques, including the National 
Mosque, Putra Mosque as well as Tuanku Mizan Zainal Abidin Mosque, Putrajaya.70 
A total of RM117,360 was raised.71

7KH� /DGLHV� $VVRFLDWLRQ� RI� WKH� (PEDVV\� RI�0DOD\VLD� LQ�0XVFDW� �0XVFDW�
Representative) organized a Charity Bazaar for Japan's Tsunami and Earthquake Victims on 
6 April 2011 to collect donations. Participants were the Ladies Associations of Brunei, 
7KDLODQG�DQG�,QGRQHVLD��7KH\�PDQDJHG�WR�FROOHFW�����2PDQ�5L\DO��50��������7KH�IXQG�
was then handed over to Yoshiko Morimoto, wife of the Ambassador of Japan to Oman. 72

A photographer and adventurer Huey Yoong Yee, got herself acquainted with 
IXQGUDLVLQJ�DFWLYLWLHV�E\�VHOOLQJ�SKRWRV�WDNHQ�GXULQJ�KHU����GD\V� MRXUQH\�LQ�7RN\R��
Kyoto, Osaka, Nara and Kobe entitled Japan: Celebrating Hope and Beauty. Her sentiments 
were expressed along the line of “I wanted to pay tribute to Japan and help its people 
ZKR�DUH�LQ�QHHG�E\�VHOOLQJ�P\�-DSDQHVH�LPDJHV�SULQWHG�RQ�FDQYDV�µ�$OO�SURÀWV�IURP�WKH�
sale were channeled to the International Foundation of Red Crescent, which was working 
with the Japanese government in search and rescue as well as humanitarian work.73

In addition, the Toyota Suppliers' Club Malaysia contributed RM84,250 to the 
JRC,74�ZKLOH�WKH�'HYHORSPHQW�%DQN�0DOD\VLD�%HUKDG��%30%��FRQWULEXWHG�50�������
through the Japan Club in Malaysia.75 However, there are many other organizations, 
corporations, and individuals which contributed to the victims who are not mentioned 
in this article.

69  “A Fundraising Effort for Japan”, HELP University Collage.
70  “Kutip Derma Bantu Jepun di Masjid”, Harian Metro, 24 Mac 2011.
71  “Empat Masjid Di WP Kutip RM117,360 Bantu Mangsa Gempa Jepun”, Bernama, 7 April 

2011.
72� � 6XOWDQDWH� RI� KWWS���ZZZ�NOQ�JRY�P\�ZHE�RPQBPXVFDW�H�������DVVHWBSXEOLVKHU�

0(�J�EORJ�FKDULW\�ED]DDU�IRU�MDSDQ�WVXQDPL�DQG�HDUWKTXDNH"UHGLUHFW ��)ZHE��)RPQB
muscat%2Fe2011Oman

73  “Jade Chan, Yoong and Teoh Turn Passion into Fundraising Initiative for Japan Victims”, 
The Star, 2 April 2011.

74  “Toyota Suppliers’ Club Malaysia donates RM84k to Japan Earthquake and Tsunami fund” 
KWWS���EORJ�DXWRZRUOG�FRP�P\�LQGH[�SKS������������WR\RWD�VXSSOLHUV�FOXE�PDOD\VLD�
GRQDWHV�UP��N�WR�MDSDQ�HDUWKTXDNH�DQG�WVXQDPL�IXQG�

75  Malaysian Development Bank, http://www.bankpembangunan.com/media/news_060411.
asp.
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Japanese Apreciation

Malaysians gained much appreciation from various parties in Japan and Malaysia 
due to the many contributions collected. Although the value of the contributions were 
relatively small, but the willingness of Malaysians across the country to help out was 
very much appreciated. The then Japanese Ambassador to Kuala Lumpur, Masahiko 
Horie expressed his appreciation several times for the efforts made by Malaysians. For 
H[DPSOH��LQ�WKH�ODXQFK�RI�WKH�*LUO�*XLGHV�0D\EDQN�7KH�6WDU�)XQG��+RULH�WKDQNHG�WKH�
team for the effort.76 He was touched by the fundraising activities organized by many 
parties to help the people of his country.77 In a ceremony at the University Malaysia 
Sabah, Horie also offered words of gratitude over the expressions of sympathy, 
condolences and encouragement from Malaysians given to the Japanese in the affected 
areas.78

Having served three years in Malaysia and before returning to Japan on April 28, 
2011, Horie repeatedly expressed his appreciation for the contributions and was touched 
by the kindness and sincerity of Malaysians in helping Japan. Horie also extended his 
thanks for the motion of condolences and sympathy by Najib Razak`s speech delivered 
at a special session of the Malaysian Parliament. He praised the kindness exhibited 
by Kelab Putera 1Malaysia in their humanitarian mission and began encouraging the 
Japanese to "Look West and learn from Malaysia.”79 All in all, the friendship shown by 
Malaysians to Japan when facing the eathquake and tsumani disaster was very much 
welcomed and appreciated.80

The succesor of Ambassador Horie, Shigeru Nakamura eaqually expressed his 
appreciation for the kindness having received numerous messages of sympathy, 
contributions and assistance from Malaysians. In one of the events at the Embassy of 
Japan Kuala Lumpur, Japanese school students present also expressed their appreciation 
IRU�WKH�IULHQGVKLS��kizuna) shown by Malaysia for earthquake and tsumani victims.81

The Kelab Putera 1Malaysia`s mission to deliver basic needs also gained 
appreciation from Japanese recipients. The arrival of the club members at Haneda 
International Airport was greeted with gratitude by young Japanese and some 
volunteered to participate in the mission. Some even cried and expressed their gratitude 
for the spirit of friendship in humanitarian missions.82  TV3 journalist, Salina Zakaria 
reported that the arrival of Kelab Putera 1Malaysia at the Haneda International Airport 
was greeted with arigato gozaimas speeches from the local community who were touched 
with volunteering efforts of NGOs from Malaysia. Although aid channeled might not 
EH�GLVWULEXWHG�WR�DOO�WKH�YLFWLPV�LQ�-DSDQ��\HW�WR�D�FHUWDLQ�H[WHQW��LW�UHÁHFWV�WKH�VLQFHUH�
thoughts and wishes by Malaysians.83

76  “Girl Guides Launch Fund to Help Victims of Twin Disasters”, The Star, 19 March 2011.
77  “Rosmah lancar Tabung Bencana Pandu Puteri bantu mangsa tsunami”, Berita Harian, 18 

March 2011.
78  “Jepun Ucap Terima Kasih”, Utusan Malaysia, 21 March 2011.
79  “Jepun Harap Lebih Banyak Kerjasama Dengan Malaysia”, Utusan Malaysia, 13 April 2011.
80  “Pavilion KL raises fund for Japan”, The Star, 19 March 2011.
81  Farhana Syed Nokman, “Appreciating Bond of Friendship”, New Straits Times, 28 April 2012. 
82  Salina Zakaria, “Kumpulan Kedua Sukarelawan Tiba Di Tokyo Malam Tadi”, Laporan TV3, 

28 March 2011.
83 Ibid. 
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Japanese NGOs such as the Nippon Foundation and the Japanese International 
Food for the Hungry also praised Kelab Putera 1Malaysia for helping victims. The 
NGOs hoped Malaysia could continue lending a hand despite the differences in culture 
and language.84 Many Arigato gozaimas Malaysiano speech by people in the affected area 
were heard upon receiving the aid. For example, a resident of Sendai, Hatsuo Watanabe, 
����D�IRUPHU�ÀUH�EULJDGH�RIÀFLDO�UHPDUNHG�WKDW�IRRG�GRQDWLRQV�ZRXOG�EH�XVHG�ZLVHO\�
especially in facing the possibility of food shortages. Beverages received would also 
ease the burden due to the shortage of clean water.85

Meanwhile, utterances of Mare-shia Doh-mo Arigato resonated amongst the people 
when recipients in disaster relief centers at Minoyouchu, Onagawa in Sendai received 
contributions. The Japanese victims were also touched by the support received from 
a neighbor thousands of kilometers away from their own country.86 Although still 
concerned about family and friends in Sendai, Japanese tourists on their way back to 
Japan also thanked the presence of Kelab Putera 1Malaysia team. Naoi Sato expressed 
her appreciation for the assistance provided.87

$�SURIHVVRU�RI� ,QWHUQDWLRQDO�+HDOWK� �4XDOLW\�	�+HDOWK�6\VWHP��DW� WKH�7RKRNX�
University Graduate School of Medicine, Dr. Naruo Uehara, says the support of the 
people of Malaysia through MERCY Malaysia enabled the reopening of the hospital 
and extended his appreciation for the assistance received. At that particular moment 
they were focusing on rebuilding small clinics for people living far from hospitals and 
since the help from the Japanese government could not cover all their needs, the support 
from Malaysia and other countries was very much welcomed.88

Why Kokoro to Kokoro no Kankei?

6\PSDWK\�LV�D�VLJQLÀFDQW�IDFWRU�LQ�H[SODLQLQJ�ZK\�0DOD\VLDQV�H[WHQGHG�PRQH\��WLPH�
and energy to help the victims. However, two important factors namely, the close 
relationship between both countries that dates back to 195789 and the second factor which 
is the proximity and familiarity of Japanese elements in the daily lives of Malaysians such 
as home appliances and anime series. This familiarity compelled Malaysians to provide 
every assistance possible. In other words, Japan had and continues to contribute to the 
prosperity of Malaysia,90 especially after post independence. Moreover, the emergence 

84 “NGO Jepun Puji bantuan Kemanusiaan Malaysia”, Utusan Malaysia, 2 April 2011.
85 “Mohd Faizal Hassan Mangsa Tsunami Jepun Ucap ‘Arigato Khozaimas Malaysiano”, 

Bernama, 31 March 2011.
86� ´0DUH�VKLD��'RK�PR�DULJDWR�%HUJHPD�GL�6HQGDLµ��Utusan Malaysia, 2 April 2011.
87 Salina Zakaria, “Kumpulan Kedua Sukarelawan Tiba Di Tokyo Malam Tadi”, Laporan TV3, 

28 March 2011.
88 “MERCY Malaysia Donates RM800,000 worth of Medical Equipment to Japan”, visit MERCY 

Malaysia homepage.
89� 5HIHU�WR�1DVUXGLQ�0G�$NKLU��´)LYH�'HFDGHV�RI�0DOD\VLD�-DSDQ�5HODWLRQV�µ�LQ�0G�1DVUXGLQ�

Md Akhir, Rohayati Paidi, -DSDQ�DQG�7KH�$VLD�3DFLÀF, Kuala Lumpur: Department of East 
Asian Studies, University of Malaya, 2009, pp 54.

90� 0RKG� ,NEDO�0RKG�+XGD��´-DSDQHVH�2IÀFLDO�'HYHORSPHQW�$VVLVWDQFH� �2'$�� WR�0DOD\VLD�
�����������,PSDFW�RQ�WKH�6RFLR�(FRQRPLF�'HYHORSPHQW�RI�0DOD\VLDµ�LQ�0G�1DVUXGLQ�0G�
Akhir, Rohayati Paidi, Mohd Ikbal Mohd Huda, Japan in East Asia: Socio Politics and Economic 
Dimensions, Kuala Lumpur: Japan Studies Program, University of Malaya, 2010, pp 37.
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of Japanese soft power elements transmitted through anime and other branded goods 
initiated the urge to mobilize efforts to help victims of the disaster in Japan.91

Najib Razak in some of his speeches stressed the status of Japan as a close friend 
of Malaysia since independence and  the fact that when disaster struck Japan, it was 
time to extend help. For example, during the handover of donations to Kelab 1Malaysia 
ceremony, Najib reiterated the bilateral friendship and expressed gratitude for  Japan`s 
contribution of Japan to develop Malaysia. He noted,

Japan had always been a close friend of Malaysia since her independence and this 
showed the people's willingness to go the extra mile to reach out to the Japanese in 
WKHLU�WLPH�RI�QHHG��-DSDQ�KDV�EHHQ�RXU�WUXH�IULHQG�IRU�PDQ\�\HDUV��:H�KDYH�EHQHÀWHG�
enormously from the close ties with Japan in the form of yen loans, trade, economic 
development and expertise. It is only proper now in their time of need that we give 
our support and do all we can to help them overcome this crisis.92

Likewise when Najib Razak visited Tokyo on May 26, 2011, during his speech at the 
International Conference on the 17th Nikkei, again he extended Malaysia’s sympathy 
and stressed that Kuala Lumpur is a close friend of Tokyo. Najib emphasized that the 
government of Malaysia is committed in helping Japan in rebuilding not only the affected 
areas but also its victims.93 In short, the bond between the two countries at times like 
WKHVH�GHPRQVWUDWHV�QRW�RQO\�SRVVLEOH�EHQHÀFLDO�JDLQV�DV�HFRQRPLF�SDUWQHUV��EXW�DOVR�D�
sort of camaraderie during crises and hardships.

In this regard, it is not surprising in his speech in the House of Representatives on 
March 16, 2011; Najib Razak called all Malaysians to give every support and assistance, 
be it material, emotional and moral to the Japanese victims.94 Deputy Prime Minister, 
Muhyiddin Yassin echoed similar sentiments by appealing to the government and 
people of Malaysia to extend help to Japan and its people affected in the disaster. He 
argued that on previous occasions the Japanese were always ready to provide assistance 
to countries that needed help and this was the time for repayment. He hoped that 
whatever assistance extended would ease the burden of the Japanese government as 
well its people.95

1DMLE�5D]DN�LGHQWLÀHG�WKH�KXPDQLWDULDQ�PLVVLRQ�WR�-DSDQ�DV�D�VLJQ�RI�DSSUHFLDWLRQ�
for the long bilateral relationship between Malaysia and Japan. The mission also served 
as a manifestation of the sincerity and willingness of the people in Malaysia to extend 
help to the Japanese who were facing great hardships due to the disaster. He reiterated 
that “Malaysia may be a small country but our soul is great and we are willing to come 
forward to help the people of Japan to cope with this stressful situation.96

In other words, the efforts shown by Malaysians recognizes that bilateral relations 
DUH�VLJQLÀFDQW�WR�0DOD\VLD�LQ�VR�PDQ\�ZD\V��6LQFH�WKH�HVWDEOLVKPHQW�RI�WKH�0DOD\VLD�
91 Interview with  a student who donated to the fund at University of Malaya. She mentioned 

that Japan is very close to her since waching anime frequencely while she was at primary 
school.  

92 “50 Volunteers to Help out Japan”, ERA Consumer  Malaysia, http://www.eraconsumer.
RUJ�HUDFRQVXPHU�LQGH[�SKS"RSWLRQ FRPBFRQWHQW	YLHZ DUWLFOH	LG �������YROXQWHHUV�WR�
KHOS�RXW�MDSDQ	FDWLG ���KU�LQ�WKH�QHZV	,WHPLG ��, 25 Marcg 2011.

93 “Malaysia Sahabat Sejati Jepun: Najib”,  Utusan Malaysia, 26 Mei 2011.
94 Faizah Izzani Zakaria, “Takziah kepada seluruh rakyat Jepun”, Utusan Malaysia, 18 Mac 2011
95 “Tiba giliran Malaysia bantu rakyat, negara Jepun – TPM”, Utusan Malaysia, 17 Mac 2011.
96 “Misi ke Jepun Bukti Keikhlasan Malaysia Bantu Rakan: PM”, Bernama 23 Mac 2011.
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Japan diplomatic relations in 1957, a stable trend can be observed, one that is without any 
crises that might have interfered in the strength and stability of the relationship between 
the two countries. In fact, the relationships improved when Japan was chosen as a model 
for the development of Malaysia through the Look East Policy which was introduced 
by Mahathir Mohamad in 1982. Such policies continued during the administration of 
Abdullah Badawi97 and now Najib Razak.98 

In terms economic relations, since the 1970s,Japan is Malaysia^s main trading 
partner besides Singapore and United States. In 1970,  exports to Japan was 18.3% 
compared to 17.5% of imports. In contrast, in 1990, Malaysia's exports to Japan recorded 
15.8% compared to 24.1% of overall imports. While in 2008 imports from Japan was 
10.8% versus 12.5%   exports.99

From the 1960s, Japan has been a a major investor in the industrial sector. What 
KDV�FKDQJHG�RYHU�WKH�\HDUV�LV�WKDW�WKH�LQYHVWPHQW�WUHQG�KDV�VKLIWHG�IURP�WKDW�RI�ODERU�
RULHQWHG�WR�FDSLWDO�RULHQWHG�DQG�ODWHU�EDVHG�RQ�ODWHVW�KLJK�WHFKQRORJ\�7KHVH�LQYHVWPHQWV�
not only resulted in employment opportunities for Malaysians but has also helped to 
develop the Malaysian economy. In 2004, Japanese investments in Malaysia was worth 
in excess of RM1,011 million, followed by RM3,672 million in 2005, RM4,412 million in 
2006, RM6,523 million in 2007 and RM5,594 million in 2008.100

Japan became a major country in technology transfers to Malaysia which resulted 
in the birth of Malaysia’s own national carmakers Proton and Perodua. In addition, 
LQ�FROODERUDWLRQ�ZLWK�-DSDQ��0DOD\VLD�-DSDQ�FRRSHUDWLRQ�UHVXOWHG�LQ�WKH�HVWDEOLVKPHQW�
of Hicom, Perwaja and Pernas. Japan's involvement in the development of Malaysian 
economy remains active despite the possibility of transfer of Japanese investment to 
China and Vietnam due to lower operating costs and labour in these countries.101

6LQFH�������0DOD\VLD�ZDV�DPRQJ�WKH�ODUJHVW�UHFLSLHQWV�RI�WKH�2IÀFLDO�'HYHORSPHQW�
$VVLVWDQFH��2'$��IURP�-DSDQ��8QWLO�������WKH�DPRXQW�RI�PRQH\�FKDQQHOHG�WKURXJK�
ODA to Malaysia totaled 1.394 trillion yen.102 Aid given was divided into three types 
�� \HQ� ORDQV�� JUDQWV� DQG� WHFKQLFDO� DVVLVWDQFH��7KH�DLG�ZDV� IRU� FRQVWUXFWLRQ�RI�EDVLF�
infrastructure such as electricity, energy, water and bridges. The availability of these 
facilities103 encouraged foreign investors to come to Malaysia. For example, an electric 
power station funded by yen loans in Temenggor Dam provides 25% of electricity 
generated in the country. The yen loans were also used to build Temerloh Bridge, Johor 
3RUW��3DVLU�*XGDQJ�3RUW��DV�ZHOO�DV�.XDOD�/XPSXU�,QWHUQDWLRQDO�$LUSRUW��./,$���ZKLFK�
opened in 1998.

Since 1984, Japan has sponsored 30% of Malaysian students to Japan under the 
Look East Policy and other assistance in the form of developing human resource skills. 
97� 0G�1DVUXGLQ�0G�$NKLU��´,VVXHV�LQ�0DOD\VLD�-DSDQ�5HODWLRQV�8QGHU�WKH�$EGXOODK�$KPDG�

Badawi’s Administration,” dalam Md Nasrudin Md Akhir, Asmadi Hassan, Japan and East 
Asian Regionalism, Kuala Lumpur: Department of East Asian Studies, University of Malaya, 
2008, pp 48.  

98 Takashi Hoshiyama, Tetsuo Tojo, “Self–Portrait of Japan: Japan Foreign Policies Unreported 
by Malaysian Media”, Kuala Lumpur, Japan Studies Program, University of Malaya, 2011, 
SS�������

99� ,ELG��SS�������
100 Ibid, pp 19.
101� 0G�1DVUXGLQ�0G�$NKLU��´)LYH�'HFDGHV�RI�0DOD\VLD�-DSDQ�5HODWLRQVµ��SS����
102 Takashi Hoshiyama, Tetsuo Tojo, pp 20.
103� ,ELG���´)LYH�'HFDGHV�RI�0DOD\VLD�-DSDQ�5HODWLRQVµ��SS����
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-DSDQ�DOVR�H[WHQGHG�DLG�WR�EXLOG�WKH�-DSDQ�0DOD\VLD�7HFKQLFDO�,QVLWXWH��-07,��LQ�3XODX�
Pinang in 1997 and several more projects in various universities throughout Malaysia.104 
-DSDQ�DOVR�SOD\HG�D�VLJQLÀFDQW�UROH�LQ�WKH�VHQGLQJ�RI�0DOD\VLDQ�VWXGHQWV�WR�-DSDQ�E\�
SURYLGLQJ�WHDFKHUV�IRU�-DSDQHVH�ODQJXDJH��VFLHQFH�DQG�RWKHU�WHFKQRORJ\�UHODWHG�FRXUVHV��
between 1984 and 2010 a total of 14,000 students and trainees had been sent to Japan 
and after graduation, they served and continue to serve Japanese companies as well as 
in other private and government sectors. By sending students to Japan, relationships 
were built and strengthened at the individual as well as government levels respectively. 

)XUWKHU�� DJDLQ� -DSDQ� FDPH� WR�0DOD\VLD·V� DLG� �KHOS�ZDV�DOVR� H[WHQGHG� WR�RWKHU�
$6($1�QDWLRQV�,QGRQHVLD��WKH�3KLOLSSLQHV�DQG�7KDLODQG��GXULQJ�WKH�$VLDQ�ÀQDQFLDO�
crisis in 1997. In September 1998 when the Malaysian ringgit declined by 40% against the 
dollar, the government ultimately pegged the currency value of RM3.80 ringgit to one 
United States dollar. The stock market deteriorated in September 1998 with only 262.7 
points, which was a loss of RM600 billion market capitalization. Malaysia's currency 
controls policy received criticism from many countries, but received support from 
Japan.105 Japan subsequently announced the New Miyazawa Initiative for the purpose 
of helping Thailand, Philippines, Indonesia, Malaysia and South Korea to stabilize the 
regional economy. A USD30 billion aid package was submitted with USD15 billion 
DOORFDWHG�IRU�WKH�ORQJ�DQG�PLGGOH�WHUP�QHHGV�RI�WKH�ÀQDQFLDO�VHFWRU�DQG�WKH�EDODQFH�
RI�86'���ELOOLRQ�ZDV�DOORFDWHG�IRU�VKRUW�WHUP�QHHGV�IRU�HFRQRPLF�UHFRYHU\�SURFHVV��
Malaysia used the yen loans for the development of Kuala Lumpur monorail project 
between Sentul and Batu Caves and USD2.5 billion was allocated to the Bank of Malaysia 
through exchange transactions between the U.S. dollar and ringgit.106

As a result of such close relations, Malaysia shifted from an aid recipient country 
to Japan`s strategic partner. Beginning from 2004, Japan started discussing an Economic 
3DUWQHU�$JUHHPHQW� �(3$�� DQG� LQ� -XO\� ����� -DSDQ�0DOD\VLD�(FRQRPLF�3DUWQHUVKLS�
$JUHHPHQW� �-0(3$�107 took effect in whereby all tariffs in industrial products, 
DJULFXOWXUH�DQG�ÀVKHULHV�ZRXOG�EH�HOLPLQDWHG�ZLWKLQ����\HDUV�108

Conclusion

7KH�VWXG\�IRXQG�WKDW�ELODWHUDO�UHODWLRQV�EHWZHHQ�-DSDQ�DQG�0DOD\VLD�FDQ�EH�FODVVLÀHG�
as “a friend in need is a friend indeed” in times of happiness and hardship. Malaysians 
were ready to help Japanese victims because of the special bond in the context of 
0DOD\VLD�-DSDQ�UHODWLRQV��VKDSHG�E\�kokoro to kokoro no kankei. The close relationship 
which began with a diplomatic agreement in 1957 and further reinforced by the Look 
East Policy introduced in 1982 continues till today. Consequently, Malaysia enjoyed 
rapid development in economic, politics and social development. More importantly, 
the development of Malaysia contributed to the switch of status from an aid recipient 
to that of Japan’s important strategic partner.
104� 0RKG�,NEDO�0RKG�+XGD��SS�������
105� 0G�1DVUXGLQ�0G�$NKLU��´)LYH�'HFDGHV�RI�0DOD\VLD�-DSDQ�5HODWLRQVµ��SS����
106 Ibid, pp 78.
107 Md Nasrudin Md Akhir, “Issues in Malaysia Japan Relations”, pp 55.
108 Takashi Hoshiyama, Tetsuo Tojo, “Self –Portrait of Japan: Japan Foreign Policies Unreported 

by Malaysian Media”, Kuala Lumpur: Japan Studies Program, University of Malaya, 2011, 
pp19.
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Thus, when Japan was hit by the earthquake and tsunami, it was not surprising 
WKDW�DOO� OHYHOV��0DOD\VLDQV�ZHUH�ZLOOLQJ� WR� OHQG�D�KDQG�ZHWKHU� LQ� WHUPV�RI�ÀQDQFLDO�
and material aspects or energy as a form of repayment for all that the Japanese had 
contributed to Malaysia since independence. Although the amount contributed by 
Malaysians was relatively small compared to aid and contributions that was given to 
Malaysia, it is enough to argue that it was a contribution of kokoro to kokoro no kankei.
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